Technical indicator descriptions Cadets trained

APP 3.1.2 80 Cadets trained on 18 unit standards from the National Certificate Home Affairs Services

Training of 80 Cadets on identified number of unit standards from the National Certificate:
Home Affairs Services

80 Cadets trained on 27 unit standards in total of the National Certificate: Home Affairs
Services over a period of 18 months of which 18 unit standards will take place over a 12
month period (15/16 FY).
The unit standards to be completed in the 2015/16 financial year are:
1. Perform duties of an Immigration Officer; 2. Interpret current legislation; 3. Conduct

Lawful Arrest;
4. Conduct Lawful Search and Seizure; 5. Administration of Port Control Office; 6.
Investigative Interview;
7. Study Skills; 8. Diversity; 9. Aiding and Abetting;

10. Counter  Xenophobia; 11. Human Rights; 12. Refugee Affairs;
13. Adjudication; 14. Research and Analysis; 15. Emotional Intelligence;
16. Fraud and Corruption; 17. Client Relations; 18. Receiving and Attending to Complaints
Cadets will also be required to undergo experiential training consisting of immigration (port
control, asylum seeker and refugees) over 3 quarters. The cadets will be employed with
effect from beginning of quarter 3. The training of Cadets recruited in the 2015/16 FY will
commence in quarter 3.
80 Cadets will be recruited due to financial considerations.




Creating a competent and skilled talent pool for the Public Service

Attendance registers, progress reports, appointment letters

The source can be obtained from the office of the Project Leads: Training Specialists ,
namely Mr T Stemmer, Deputy Director and Ms P Kaumana, Deputy Director

See activity sheet below
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N/A

N/A




64 cadets trained on 23 unit standards in 2014/15 as well as experiential training. 4 more
unit standards to be completed in 2015/16

The signatures on the attendance registers of Cadets who have attended and been trained
on the National Certificate: Home Affairs Services.
Number of unit standards completed by the cadets vs the number planned for.

List of 80 cadets and list of unit standards to be completed in 2015/16

Number

Other:

Circumstances outside the control of the DHA, such as resignations, transfers, etc., to be
considered as part of the calculation of the achievement (e g if 80 are appointed and
trained and proof can be submitted that 5 officials resigned during the course of the
programme, it will be regarded as achieved)

Head Learning Academy



D: Learning Programme Delivery

Quarterly and annually reporting.

Quarterly reporting by DD: Training Specialist and checked by D: LPD, signed off by DDG: LA.
Quarterly reports quality assured by D:M&E.Annual reporting information consolidated by
DD: Training Specialist, checked by D:LPD and signed off by DDG:LA

Quarterly and annually

Actual performance equal to the target is desirable.

Non-cumulative




Activity (target)

80 Cadets trained on unit standards from the National Certificate: Home Affairs Services
Target:

Conduct Induction for Cadets | Project leads, (namely Mr T | Attendance registers 5%
(first week of September) Stemmer, Deputy Director and
Ms p Kaumana, Deputy
Director)
Conduct training on the unit | Project leads, (namely Mr T | Attendance registers, 50%
standards ~ from National | Stemmer, Deputy Director and
Certificate: Home Affairs | Ms P Kaumana, Deputy
Services relevant to | Director)
Immigration Services
(Second week of September,
18 unit standards: 9 in Q3
and 9in Q4)
Deployment for experiential | Project leads, (namely Mr T | Attendance registers, 45%

learning. (December)

Stemmer, Deputy Director and
Ms p Kaumana, Deputy
Director)

Quarterly reports







